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We love your reviews on FaceBook and Google!             

Got Hard Water?

  
If you have hard water it can be taking a toll on your appliances. Here are a few ways it
may be impacting your home: 
Washing Machines
If you're not happy with the results from your washer- yellowing whites, stiff clothing,
fading colors- hard water may be the cause. Hardness minerals interfere with the
cleaning action of soaps and detergents. As a result, larger amounts of cleaning agents
are needed to counteract the hard water, and even then, laundry results are not as
effective as in soft water. The hardness minerals also react with carbonate builders
commonly found in phosphate-free detergents. The result is a white precipitate, calcium
and magnesium carbonate, that makes fabrics stiff and rough. Colors tend to appear
faded and streaked. These precipitates also build up in the washer tub and on the lint
screen. A build-up of carbonate on the pump mechanism and other moving parts can
cause early failure of the washer. Major appliance manufacturers realize this serious
problem and recommend installation of a water softener as a practical solution.
Dishwashers
Spotting, staining and often, just unsatisfactory cleansing action can be attributed to the
chemical action of minerals found in untreated hard water. Cleaning powders cannot
achieve their full potential when hard water interferes with them. Water droplets that dry
on glassware leave behind a film of mineral scale. And, when the mineral deposits on
glassware are subjected to the high temperatures of the drying cycle it can permanently
etch the glass. Eventually all glassware will have a dull, cloudy look that cannot be
reversed. Soft water and low drying temperatures eliminate this problem. The intricate
and often delicate mechanism of the dishwasher can also become fouled with calcium
and magnesium carbonates, shortening the life of even the best-engineered appliance.

Hot water heaters, ice makers, the automatic coffee maker and any other water using
appliances can be negatively affected by hard water. A water softener system can extend
the life of your home appliances and make them more effective. Water-Flo recommends
Kinetico brand Water Softeners. More information on Kinetico water conditioning systems
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is available here: Kinetico Systems

5 Star Review  

We get excited hearing from our customers about how our work has impacted their
homes and lives. This is one of our most recent testimonials:

"Brigid and Nick were a saving grace for me at the time of closing on my home
when bacteria was discovered in our well water. They were kind, compassionate,
provided clear and timely communication, excellent service resolving our
problem quickly and completely and for the best price in the area. This is exactly
what a small business should be. I would recommend them to anyone needing
assistance with water or radon problems. Thank you so much!!"

Meet Our Team

Gianni DeLaurentis
Gianni joined the Water-Flo team as an apprentice
technician about 5 months ago. From a large
family, he was born and is still living in Norwich.
Gianni's hobbies are lifting and hiking; a trip to
Italy is on his bucket list. His motto? "Cling to the
past, or embrace the inevitability of change."

Ask The Expert 
Questions about your water or air quality? Here is your forum...
Submit  questions for next month and follow us on  FaceBook!

Question:  
What does hard water really mean to me?
Answer: 
We all know that hard water leaves white spots and can calcify on the shower head, but
how can we measure it? This might help... One grain of hardness per gallon (gpg) is
equivalent to 1/7000 o f a pound; therefore, 7000 gallons has 1 pound of hardness (or
rock). On average, a person uses 60 gallons of water per day, which is 21,900 gallons
per year. That means a little over 3 pounds of rock going through your plumbing (each
year, per person) a t 1 grain of hardness. But, 1 grain is really very low for well water.
Water is considered "hard" at anything more than 7.5 grains per gallon. If your water has
10 grains per gallon then you would have 30 pounds of rock going through your plumbing,
per person, every year! That is a lot of wear and tear on your fixtures, your clothing and
yourself. Think soft water! 

Please contact Water-Flo if you have any questions about your water system.

More tips and answers to your questions can be found at our website: www.waterflo.com
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Water-Flo is a full service well pump, water
treatment and radon company. Proudly serving

Connecticut for over 26 years.
Your referrals and reviews are appreciated!

Contact: Water-Flo, Inc.
P.O. Box 414, Madison, CT 06443
203-245-3335  800-732-7468       
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